Complementary Health Professionals, Therapists and Fitness Teachers
Care-Sure – the full range of activities we cover currently can be supplied
(Any Therapies/Activities not shown could still be accommodated – please contact us with details of what you do)

The main points about the policy cover provided by Care-Sure: -
· Annual contract renewable each year 

· Malpractice with Public/Products Liability, known as Professional Liability insurance 

· Underwritten by Novae Underwriting Limited
· Limits of Indemnity £2,000,000 (practitioners) and £5,000,000 (instructors) as standard

· Written on a ‘Claims-Made’ basis* (for practitioners) and a ‘Losses-Occurring’ basis** (for instructors) 
· Optional Legal Expenses can be added (underwritten by Abbey Legal)

Documents: -

· A Scheme enquiry form can be filled in beforehand or verbally over the telephone
· A full summary of cover is available on request

· We issue the following documents confirming cover:  copy statement of facts, personalized schedule and certificate plus policy document
Cover can be arranged immediately during normal office hours and a certificate issued electronically in confirmation.

*’Claims-Made’ explained
If you are insured on a ‘Claims-Made’ basis with a retroactive date you are covered for any incidents that occur during the period of insurance Care-Sure, underwritten by Novae Insurance Company Ltd, providing there has been no break in cover and providing you are not aware of any incidents that may give rise to a claim before you held insurance with us. 

A ‘Claims-Made’ policy covers claims reported during the policy term, provided the event occurred after the effective date of the first policy issued. An earlier ‘retroactive’ date may be specified in the policy to cover acts occurring prior to the original effective date.

Under a ‘Claims-Made’ policy, a claim is not covered if it is made in a policy year following the occurrence unless the ‘Claims-Made’ coverage continues in force. If it does not, ‘run-off’ cover must be purchased to cover any residual claims reported later.
Failure to renew promptly can mean that cover is lapsed.  Even though it can be reinstated later, you would then have a new ‘retroactive’ date in line with the date of reinstatement, meaning that cover for any previous year/s is lost.  

Whereas a claim might be expected to materialize relatively soon after the event that triggered it, there could be a risk that an incident might not get reported for a few months for a genuine reason.  

**’Losses-Occurring’ explained
There are two primary forms of liability insurance policies – ‘Claims-Made’ and ‘Losses- Occurring’ policies. Most Professional Liability insurance is written on a ‘Claims-Made’ basis.

If you are insured on a ‘Losses Occurring’ basis the cover indemnifies instructors in respect of incidents/losses that occur during the defined period of insurance underwritten by Novae Underwriting Ltd. 

It is still important to maintain continuity of cover by renewing promptly while teaching.  Failure to do so could mean that cover would be lapsed and your students left unprotected.   However, the ‘Losses-Occurring’ wording means that the policy can still provide cover for incidents that arose prior to the date of cancellation.
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